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Katherine M.R. Bosken

NC Commissioner of Banks




      

      
                
         Welcome to the official website of the N.C. Office of the Commissioner of Banks (NCCOB). NCCOB is responsible for the chartering and regulation of North Carolina's state banks, trust companies, mortgage companies, as well as registration and licensing of various financial institutions operating in North Carolina.

 

Our mission is to promote and maintain the strength and fairness of the North Carolina financial services marketplace through the supervision and regulation of financial service providers in that marketplace.



      

      
                     
                
            Quick Links


            	File a Consumer Complaint

	Who We Regulate

	Bank Public Notices

	NCCOB Fact Sheet

	Regulated Entity Login

	NCCOB Staff Login




    



        
      

    
  
  




                
    
            
      
                  What's New

                
         	State Regulators Settle with ACI Payments, Inc. for Unauthorized Transactions from Mr. Cooper Customer Accounts.
	Eugene St. Andrews, Jr. was appointed to serve as North Carolina Deputy for Depository Supervision on April 25, 2023 after serving as the Acting Deputy for Depository Supervision. As Deputy he oversees the NCCOB's Banking Division.
	Beware of common financial fraud schemes. Read the N.C. Attorney General's tips and the FBI's tips to learn how to protect yourself. Sign up for consumer alerts. Ensure that the company you are dealing with is licensed to do business in North Carolina. If you have questions, please contact our office or submit an online complaint.
	Maximum Rate of Interest (Official Notice).
	Rules Review
	Consumer Alert - Virtual or Crypto Currency




      

      
                
         Regulatory Events



Other Events

	None
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      Contact Us

    
      
      
            Main Office: 919-733-3016

Physical Address: 316 W. Edenton Street, Raleigh, NC 27603 (Google Map)

Mailing Address: 4309 Mail Service Center, Raleigh, NC 27699-4309
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